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Philippians 4.4-8 
Rejoice in the Lord always; again I will say, Rejoice. Let your gentleness be known to everyone. The Lord is 
near. Do not worry about anything, but in everything by prayer and supplication with thanksgiving let your 
requests be made known to God. And the peace of God, which surpasses all understanding, will guard your 
hearts and your minds in Christ Jesus.  Finally, beloved, whatever is true, whatever is honorable, whatever is 
just, whatever is pure, whatever is pleasing, whatever is commendable, if there is any excellence and if there is 
anything worthy of praise, think about these things. 

 For all the years we were in ministry and he was alive, Amy’s father chided us for having the easiest job 

in America… “– just work one day a week!” He would laugh when he said it, but he wasn’t really joking, so 

when he would come to our office on a Tuesday morning or a Thursday afternoon, the puzzled look on his face 

said it all, and we got the last laugh. What could possibly be going on around here – it’s not Sunday!? 

 There’s a lot going on around Park Road Baptist Church, and it did not take Brenda Casteen long to 

figure that out – nor did it take her long to start enjoying being a part of all of it. It’s appropriate when you come 

to the church office that the first thing you see is the Administrative Assistant’s desk; it’s appropriate that it 

occupies the center of our physical office. Without any fanfare or self-promotion, Brenda occupied that central 

position. She was the hub that held us all together. 

 We don’t have secretaries in our office, so Brenda served that function for all of us. She produced our 

weekly, printed newsletter, and printed and distributed the every-Sunday bulletin. She kept the office supplies 

well-stocked, managed the accounts for the office equipment, and cracked the whip on the technicians who kept 

it all running. (You did not want to be late for a service call if Brenda had ordered one!) She maintained the 

church database and fielded all the phone calls, carefully directing the legitimate church needs, and skillfully 

disposing of sales calls and a lot of the fishing expeditions that start in the yellow pages under, “Churches.” And 

she was the first face for any visitor to the church office, whether the church member or the homeless or 

recently unemployed, looking for help. Brenda was not an easy handout, but neither was she without 



compassion. She seemed to have an insight, an intuition, so while she turned some away, she carefully 

responded to others, occasionally coming to my door to say there was someone she thought I ought to see. 

 Brenda loved her job. All of it. Someone told me that she said she had always wanted to be a church 

secretary. We were the beneficiaries of that good match of skill and opportunity. There was never any drama at 

Brenda’s desk. She never brought outside troubles, if she had any, to work with her. She did not complain about 

assignments. She did not procrastinate. When I occasionally typed a letter, saved it on the computer, and sent an 

email: “No hurry, but when you have a chance, please format and print this…” I could usually count on signing 

that letter within about 10 minutes! 

 And it wasn’t just that Brenda didn’t complain, it was that she seemed genuinely to enjoy her work. 

Every task was her opportunity to play a part in the larger drama of the mission and ministry of our one little 

church, which I think Brenda saw as her opportunity to participate in the very tangible work of God… on earth, 

as it is in heaven (Matthew 6.10). 

 We loved Brenda Casteen. She was uniquely qualified for the role she played as a colleague and friend, 

and she filled and fulfilled her role with a unique combination of matter-of-factness and passion, punctuality 

and good humor. In the Parable of the Talents in Matthew’s gospel, in response to a responsible use of the 

talents entrusted to him, Jesus says to the servant, “Well done, good and faithful servant. You have been 

trustworthy in a few things; I will put you in charge of many things” (Matthew 25.23). Some people think of the 

position as a bit menial, “just” an Administrative Assistant… but we can’t count all the things Brenda did, and 

did well, and we could not give her an assignment she didn’t accept with enthusiasm and capacity. I don’t know 

what we will do without her. 

 Brenda Casteen, well-done, good and faithful servant. Thanks be to God. 
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 Brenda was soft-spoken and mild-mannered. Efficient and loyal. She had our backs, and that means 

more than I can say. But it does take a while to get to know someone. Brenda started working with us in 

September 2013. Three months later we asked her to organize our staff Christmas party which we were hosting 

at our house. We would provide the main dish if everyone would fill in the gaps. Brenda excitedly said, “I’ll 

bring the champagne!” We thought this was funny on multiple levels. First of all – our soft-spoken, mild-

mannered Administrative Assistant bringing the booze? And second of all – didn’t she know we were a Baptist 

Church! She brought the champagne every year because we are that kind of Baptist Church! But her second 

Christmas with us she offered to host us in her home for the staff Christmas party. And she played “hostess with 

the mostess” in her beautiful home for the next two Christmases for our staff. It was lovely in every way. 

 It’s been a rough week in our office. I’ve sat at Brenda’s desk trying to figure out everything she did to 

keep us running so efficiently. My guess is I will never figure it all out. I’ve yet to enter the office this week that 

the day didn’t start in tears. Words cannot express how much we will miss her at Park Road Baptist Church. 

Russ has told you about her work which was impeccable, but what I will miss is her laugh. She told us early on 

that her late husband, Jim, used to tell her that she didn’t smile and laugh enough. But she went on to say that 

she had laughed more since working in our office than in her whole life. I took it as a compliment. It’s good to 

hear that church offices are more joyful than lawyer’s offices which had been part of her former employment. 

One day she told me how she had found herself laughing out loud at home by herself about something that had 

happened in the office the day before. I made it my mission, then, to make Brenda laugh. I’m a firm believer 

that laughter is indeed the best medicine, so nothing pleased me more than to hear Brenda laugh. She turned out 

to be an easy audience. 



 She let me rant about church members without ever offering advice or solutions. (I’m sure it was never 

about any of our members that are here today!) She let me tell her about the sagas of my life outside the office 

that sometimes I’d have to embellish a bit to make them funny enough for a good laugh. Every once in a while 

she opened herself up so that we could catch a glimpse of a Brenda outside the confines of a workplace 

environment. 

I loved how much Brenda enjoyed music that would spill over from rehearsals going on in the sanctuary 

from time to time. Our offices are located just beside the sanctuary so the music can be heard in our work place. 

Aside from piano tuning, Brenda loved it all. Especially the band camps that use our facility every summer for a 

couple weeks. She had an extra smile on her face when music was being played. And when Russ is stressed or if 

he just needs a break, he often heads to the sanctuary to play his trumpet or the piano, so she often got music at 

random times during every day. One day Russ apologized for playing and possibly disturbing Brenda. She 

immediately responded, “Oh no – that’s why I come to work!”  

But nothing delighted Brenda more than flowers. She loved when anyone left flowers from worship or a 

funeral or a wedding. She would take them apart and rearrange them and then tend them ‘til they died. One day 

I was frantically last minute trying to put together a little gift for all of our teachers at the Child Development 

Center for Teacher Appreciation Week. I stopped by Suarez Bakery for beautiful flower-shaped sugar cookies. 

Then I stopped by Harris Teeter for a couple of bunches of flowers. I knew that all I had to do was walk through 

the office to work room with flowers and looking a little frantic, and Brenda drop everything and follow me and 

put it together for me because she just couldn’t resist getting her hands on those flowers. I never did tell her my 

secret ploy of enticing her with flowers to do my work for me! 

 We will miss her so. She had already begun to put together our summer staff pool party in July. I will 

bring the champagne. And we will toast Brenda: faithful employee, humble friend, lover of music and flowers, 

one who laughs. 



For Brenda Casteen – Thanks be to God. Let us pray: 

Prayer of Thanksgiving 
For Brenda Casteen, joyful colleague, 
 Thanks be to God. 

On this sad and unexpected day, as we pause to grieve our great loss, 
We also pause to celebrate and give thanks, 

For her gifts of dedication and passion, 
For her love of music and art and flowers, 
For her quiet smile and her surprising laughter, 

We give thanks 

As we go from this place, make us better because we knew her 
and because she touched us with her unique charm and grace, 
and as we carry on her legacy in our own, changed lives, 
hold her fast in your unchanging grace 
 consistent, sure, eternal. 

As we laugh and cry on this day and every tomorrow 
may the good mourning of her absence fill us with a true sense of your presence 
 that we might know she is with us, still. 

For Brenda Casteen, faithful servant, joyful colleague. 
Thanks be to God. 


